How to Make the Most of Your PC’s Resources

® Removing Temporary Files and Cookies

® |dentifying / Removing Unnecessary Software

® Managing Start-up Programs and Processes

® Avoiding Potentially Unwanted Programs (PUPSs)
® Protecting Against Spyware / Adware

® Reducing Adverts when Browsing the Internet
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® Removing Temporary Files and Cookies

Download CCleaner from ccleaner.com

Install using Default Options

Use Cleaner option to Remove Files

— From Windows and default software
— From user-installed software

Avoid using Registry options
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4 CCleaner - FREE FOR HOME USE

CCleaner Free !
Intel M, Intel HD

4-hit)
Windows Applications
'e Microsoft Edge ~ ~
Cleaner # Internet Cache Analysis Complete - (25.944 secs)
+ Internet History 2,0 IE to be remowved. (Approximate size)
+ Cookies
+ Download Histary Details of files to be deleted (Note: No files have been deleted yet)
v Last Download Location
Session e Microsoft Edge - Internet Cache 517 KB 24 files
Set Aside Tabs e Microsoft Edge - Internet History 0KB 4 files
# Recently Typed URLs B Micosoft Edge - Cookies 3KB & files
S e Microsoft Edge - Download History 0KB 1 files
Saved Passwords .
Saved Cards E Internet Explorer - Temporary Internet Files 1KE 3 files
(e T le' Internet Explorer - History 45 KB 2 files
» Temporary Internet Files E Internet Explorer - Cookies 1KB & files
Options + History Windows Explorer - Thumbnail Cache 53,249 KB 10 files
+ Cookies 5% System - Empty Recyde Bin 3,172KB 3 files
v Recently Typed URLs 2% System - Temporary Files 78,330 KB 211 files
f + Index.dat files 2% System - Memory Dumps 1,031,656 KB 5 files
de « LastDownload Location 8% System - Windows Log Files 203,651 KB 81 files
I @ Firefox - Internet Cache 17,820KE  932files
Saved Passwords . )
Windows Explorer @ Firefox - Internet History 146 KB 8 files
Recent Documents a Firefox - Cookies 0KB 45 files
+ Run {in Start Menu) @ Google Chrome - Internet Cache 720,105KE 3,310 files
Oﬂ'lEr EXplDrEr MRLs ﬁ Pranala Fhrama - Trtarnat Hickarw 1 Ti2KR 11 flac =
Taskbar Jump Lists W

You do not have the latest version aner 4 Update available
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® |dentifying / Removing Unnecessary Software
 Review Windows ‘Programs and Features’

 Check Desktop Shortcuts and System Tray
— Is All of the Software Used?
— Watch out for Tick Boxes when Installing
— Do Not Store Files on the Desktop

« Review Windows Start Menu Tiles

 Review Running Processes on Start-up
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Settings

@ Home

Find a setting

I i Apps & features

Default apps

&

Offline maps

1 Apps for websites

M Video playback

-0

Start-up

Apps & features

Installing apps

Choose where you can get apps from. Only install apps from the
Store to help protect your PC and keep it running smoothly.

‘ Allow apps from anywhere

Apps & features
Manage optional features
Manage app execution aliases

Search, sort and filter by drive. If you would like to uninstall or
move an app, select it from the list.

l Search this list

Sort by: Name v Filter by: All drives
ﬂ DriverSetupUtility 1.96 MB
27/05/2017
3D Builder 40.0 KB
Microsoft Corporation 10/10/2018

® 3D Viewer 16.0 KB
Microsoft Corporation 02/03/2019

Change app defaults

To choose the default apps that
open your files, links, and more, go

to Default app settings.

Open Default app settings

Related settings

Programs and Features

Do you have a question?

Get help

Make Windows better

Give us feedback
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Programs and Features

1 [ » Control Panel » Programs » Programs and Features

Control Panel Home

View installed updates

E;' Turn Windows features on or
off

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change or Repair.

Organise «

Marme

[3] DriverSetuplUtility

&2 7-Zip 18.05 (x64)

[%] abFiles

[F abPhoto

@Acer Care Center

@Acer Configuration Manager
&Acer]umpstart

:Acer Portal

Acer Quick Access

OAcer UEIP Framework

<& AQP Framework

w Bonjour

7} Canon MG4200 series On-screen Manual
gCCleaner

COMODCI Internet Security Premium
&l cOMODO Secure Shopping

[ Cyberlink PowerDVD 12

¢ Google Chrome

. Google Chrome Canary

()

&1 programs installed

Publisher

Acer Incorporated
Igor Pavlow

Acer Incorporated
Acer Incorporated
Acer Incorporated
Acer

Acer

Acer Incorporated
Acer Incorporated
Acer Incorporated
Acer Incorporated
Apple Inc.

Canon Inc,
Pirifarm

COMODO Security Solutions Inc.

Comodo
CyberLink Corp.
Google Inc.
Google Inc.

Currently installed programs Total size:  4.36 GB

Installed On  Size
27/05/2017
26/08/2018
27/05/2017
1711720017
27/05/2017
27/05/2017
24/08/2018
1711207
27/05/2017
27/05/2017
17112007
1712007
071272018
11/02/2019
22/01/2018
25/02/201%
27/05/2017
21/02/2019
05/05/2019

Search Programs and Features

1.96 MEB
493 ME
123 MBE
14.1 MEB
21.0 MB
1.86 MEB
317 KB
78.3 MB
8.58 MB
16.5 ME
21.1 MEB
2,69 MB

14.3 MEB
97.9 MB
362 MEB

Version

1.00.3019
18.05
2.07.2004
4.00.2001.1
2.00.3025
2.1.16258
3.0.18135.100
3.12.2006
2.01.3006
3.02.3001
3.25.2001.0
2.0.2.0

7.5.0

5.52
11.0,0.6744
1.3.473628.151
12.0.,6329.01
72.0.3626.119
74.0.3724.6

O

x

o
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Windows Features — O x
Turn Windows features on or off 7]

To turn a feature on, select its checkbox. To turn a feature off, clear its checkbox. A
filled box means that only part of the feature is turned on.

[m] MET Framework 3.3 (includes MET 2.0 and 3.0) "
[m] MET Framework 4.7 Advanced Services
Internet Explorer 11
[] | Internet Information Services
] Internet Information Services Hostable Web Core
[1 | Legacy Components
Media Features
[] | Microsoft Message Queue (MSMO) Server
Microsoft Print to PDF
Microsoft XP5 Document Writer
[m] Print and Document Services
Remote Differential Compression AP| Support
] RIP Listener
] Simple Metwork Management Protocol (SMMP)
] Simple TCPIP services (i.e. echo, daytime etc)
[m]  SME 1.0/CIFS File Sharing Support -
— - 1 P .

Cancel
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® Managing Start-up Programs and Processes

 Review Entries in Task Manager
— Toggle to Disable / Enable

 Download Autoruns from filehippo.com
— Extract .zip File into a Folder
— Run autoruns.exe from the Folder

 The Colour of an Individual Entry Denotes:

— Yellow: the Target File Does Not Exist
— Pink: Publisher Cannot Be Verified
— Green: Entry Not Present on Previous Scan
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1% Task Manager - O *
File Options  View
Processes Performance App history Start-up  Users Details Services
2% 3% 7 0% 0%
Mame Status CPU Memory Disk Metwork
[ System 0% 01MB  0.1MBfs 0Mbps ™
Service Host: Windows Event Log 0% 11.0 MB 0.1 MB/s 0 Mbps
[#z] Background Agent (32 bit) 0% 24 MB 0.1 MB/s 0 Mbps
[#5] COMODO Internet Security 0% 13.6 MB 0.1 MB/s 0 Mbps
(=7 Runtime Broker 0% 3.8 MB 0 ME/s 0 Mbps
7] Skypetpp (3) o) 0% 7.7MB 0 MB/s 0 Mbps
Windows Shell Experience Host o) 0% 17.5 MB 0 ME/s 0 Mbps
E Cortana (2) 0] 0% 93.9 MB 0 MB/s 0 Mbps
g CCleaner (2) 0% 24.8 MB 0MB/s 0 Mbps
[5] Settings 0% 329 MB 0 MB/s 0 Mbps
(577 Systemn interrupts 0% o0ME 0 ME/s 0 Mbps
172 Task Manager 0% 189 ME 0 ME/s 0 Mbps
¢ Microsoft Windows Search Filte... 0% 1.5MB 0 ME/s 0 Mbps
¢ Microsoft Windows Search Prot... 0% 1.7 MB 0 ME/s 0 Mbps
< > Y
Fewer details End task
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Eile

15l Task Manager

Options  Yiew

Mame

£ CCleaner

COMODO Internet Security
ﬁ COMODO Secure Shepping
[55] Delayed launcher

(L) Google Update Core

% Internet Security Essentials
=] Mailbird

‘@ Microsoft OneDrive

| | Program

| | Program
4”- Realtek HD Audic Manager

& SUPERANtiSpyware Applicati..

Ea Windows Defender notificati...

Fewer details

Publisher

Piriform Software Ltd
ComMoDo
COMODO

Intel Corporation
Google Inc.
COMODO

Mailbird

Microsoft Corporation

Realtek Semiconductor

SUPERARtiSpyware

Microsoft Corporation

Processes Performance App history Start-up  Users Details Services

Status
Disabled
Enabled
Enabled
Disabled
Enabled
Enabled
Enabled
Enabled
Disabled
Enabled
Enabled
Enabled

Disabled

Last BIOS time: 10,9 seconds

Start-up impact
Mone

Low

Low

Mone
Medium

Low

High

Mone

Mone

Mot measured
Medium
Medium

Mone

Disable
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= Autoruns - Sysinternals: www.sysinternals.com = O X
File Entry Options Help
L'd ill *}'E Filter: I:I
|%] KnownDLLs n Winlogon & Winsock Providers 2y Print Monitors @ LSA Providers L Network Providers :afﬂ WML l'_] Office
& Everything é Logon ‘J Explorer @ Internet Explorer .,j Scheduled Tasks % Services Codecs E Boot Execute E Image Hijacks |%] AppInit
Autorun Entry Description Publisher Image Path Timestamp Virus Total "
@" HKLM'SY STEM*\CumentControl Set\Control*Safe Boot \ Altemate Shell 26/08/2018 18:55
B cmd exe Windows Command Processor (Verfied) Microsoft Windows ¢ windows system32\omd exe 08/01/1971 03:44
@" HKLM\SOFTWARE \Microsoft \Windows \Cument Version\Run 21122018 21:31
COMODO Autostart {D5... COMODO Intemet Security (Verified) Comodo Security Solutions, ... c:\program files'\comode'comedo int... 17/12/2018 08:10
[#=] I1AStorlcon Delayed launcher (Mot verified) Intel Corporation c:\program filestintel \intel{r) rapid stor... 20/09/2016 059:04
4I} RTHDVCPL Realtek HD Audio Manager (Verified) Realtek Semiconducter Corp. c\program files‘realtek \audio®hda®r... 07/10/2016 08:36
# ° Wondershare Helper Co... File not found: C:Program Files'Com...
ﬁ’ HKLM\SOFTWARE\Wow6432Node \Microsoft \Windows\CumentVersion \Run 04/03/2019 19:52
lseUl Intemet Security Essentials (Verified) Comodo Security Solutions, ... c:\program files (x86)\comodotintem... 10/10/2018 06:11
ﬁ wdcss COMODO Secure Shopping (Verified) Comodo Security Solutions, ... c:\program files (x86)\comodo®come... 15/02/2015 05:38
# ' Wondershare Helper Co... File not found: C;\Program Files {x86)...
@" HKCLUNSOFTWARE \Microsoft \Windows \Cument Version\Run 11/02/2019 11:26
9 CCleaner Smart Cleaning  CCleaner (Verified) Pirform Software Lid c:\program files‘\coleaner'ccleanertd. .. 10/01/2015 09:55
}j Google Update Google Update Core (Verified) Google Inc cusers'ray appdata‘localigoogle®w. .. 05122018 02:13
] Mailbird Mailbird (Werified) Mailbird, Inc. c:\program files\mailbird\mailbird exe  24/02/2015 18:16
¢@ OneDrive Microsoft OneDrive (Verified) Microsoft Corporation c:hwsersray appdatatlocal\microsoft... 24/01/2015 02:03
@ SUPERAntiSpyware SUPERAnti Spyware Application (Verfied) Support.com, Inc. c:\program files‘superantispywareau... 11/02/2015 15:05
@’ HKLM\SOFTWARE \Microsoft\Active Setuptlnstalled Components 26/08/2018 15:04
:._} Google Chrome Google Chrome Installer (Verified) Google LLC c:\program files (xB6)googletchrome... 19/02/2019 05:00
l_] n/a Windows host process (Rundll32) (Verfied) Microsoft Windows ¢ wwindows \system32vrundl 32 exe 14/04/1957 11:35
@" HKLMSOFTWARE \WowE432Node  Microsoft\Active Setup®Installed Components 26/08/2018 18:55
l_] n/a Windows host process (Rundll32) (Verified) Microsoft Windows cwindows syswow 64 vundl32.exe  30/01/1986 11:42
ﬁ" HKLM\SOFTWARE"Classes\Protocols'Fitter 04/02/2019 12:39
%] text.xml Microsoft Office XML MIME Fitter (Verfied) Microsoft Corporation c:\program files (¢<86)\microsoft office... 04/01/2015 22:02
@" HKLM"\Software\Classes'\"\Shel Bx\Context Menu Handlers 14/09/2018 14:33
|2 7-dp 7-Zip Shell Extension (Mot verified) lgor Paviov c:\program files' 7-zip" 7-zip dil 30/04,2018 12:00
| Comodo Antivirus COMODO Intemet Security (Verified) Comodo Security Solutions, ... ¢:\program files‘comodo‘comodo int... 17/12/2018 08:07
| SASContextMenu Class  SUPERAntiSpyware Context Menu E... {Verfied) SUPERAntiSpyware.com c:\program files'\superantispyware'sa... 06/06/2014 18:40
@" HKLM\SoftwareClasses"DriveShel Ex\Context MenuHandlers 14/09/2018 14:33
| Comodo Antivius COMODO Intemet Security (Verfied) Comodo Security Solutions, ... ¢:\program files‘\comodo'comodo int... 17/12/2018 08:07
ﬁ’ HKLM\SoftwareClasses'. "\ ShellEx\PropertyShestHandlers 26/08/2018 18:56
|| Comodo Antivirus COMODO Intemet Security (Verfied) Comodo Security Solutions, ... ¢:\program files‘comodo‘comodo int... 17/12/2018 08:07 b

Ready.

Signed Windows Entries Hidden.
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® Avoiding Potentially Unwanted Programs (PUPSs)
« The Name PUPs Orginated from MacAfee

* Prevention is Always Better Than Cure
— Only Download Software from Trusted Sites
— Watch Out for Tick Boxes when Installing Software

 What to Do if you Get a PUP?

— Uninstall Through Windows ‘Apps and Features’
— Use CCleaner if Windows Uninstall is not Available
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® Protecting Against Spyware / Adware

 Download SUPERANtISpyware
— Free Edition from superantispyware.com

 Install using Default Options
— Ignore Request for E-mail Address
— Untick Submission of System Diagnostic
— Decline Trial of SUPERANtiSpyware Professional

 Will Prompt for Malware Database Update
— Usually once every five days
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® SUPERANtiSpyware Free Edition

»  SUPERANntiSpyware

Q

Scan This Computer System Tools

Last scan was 8 hours ago

©

Real-Time Protection Scheduled Scanning
Mot Protected

Help & Information

Explore and Repair this PC Product Info and Support

Automatic Updates
Mot Protected

SUPERAnRti Spyware Version 8.0.1030 Database Version 15371
Free Edition Updated 1 day ago

Click here to check for updates

Mot Protected

Click here to upgrade

Get real-time protection from the latest threats - 24/7

~ SUPERAntiSpyware UPGRADE NOW

£2995| 1 PCS 1 Year

Pulborough Computer Club: 5 March 2019




How to Make the Most of Your PC’s Resources

® Reducing Adverts when Browsing the Internet

« Download AdBlock Plus from adblockplus.org
— There are Browser-specific Versions
— Microsoft Edge Version only Beta at Present

* Install is Configured to Block All Adverts

e Other Features:

— Allow Acceptable Ads: Can be Disabled
— Disable Tracking

— Disable Malware Domains

— Disable Social Media Buttons
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— O x
Adblock Plus Features x +
&« c @ Eyeo GmbH [DE] | https://adblockplus.org/features Ir @B o
i Apps N Google Calendar G BBC MNews li Facebook [§ Cuwirkle UltraQwirkle  yd Lloyds Bank ﬂ eBay Y Change P Address  #%* IPTV Archives li' IPTV M3U Playlists »

. Adblock Plus About  Contribute  Help  English (US)

Adblock Plus Features

@ e © & O

Block Ads Allow Disable Dizable Disable Social
Acceptable Tracking Malware Media Buttons
Ads Domains

Each Adblock Plus feature functions because of a filter list. You can use pre-made filter lists or create your own.

By default, EasyList, which corresponds to your browser's language setting, and the Acceptable Ads list are enabled to get you started. You can remove them or add

others - it's up to you.

Important: Eyeo GmbH, the company behind Adblock Plus, did not draft EasyList and, therefore, has no right to, or control over, its content. Visit the EasyList
Community for more information. In no case will Eyeo be held liable towards you or any other party for any loss or damage (including, but not limited to, loss of

chances and of business) deriving directly or indirectly from your use of such lists.

Block Ads

Pulborough Computer Club: 5 March 2019




How to Make the Most of Your PC’s Resources

® Other CCleaner Functions (Via Tools Menu)

« Uninstall
— Can Remove Software Completely
— Useful When Standard Uninstaller Fails

o Startup
— Windows Tab: Similar to Task Manager
— Scheduled Tasks Tab: Shows Registry Processes
— Context Menu Tab: Additional Entries
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Options

1+

ade

s CCleaner - FREE FOR HOME USE

Uninstall

Startup

Browser Flugins

Disk Analyzer

Duplicate Finder

System Restare

Drive Wiper

Programs to Remove

|7 calauator

Camera

Candy Crush Soda Saga

Care Center

CCleaner

CyberLink PowerDVD 12
DriversetupUtility
DriverSetupUtility

eBay

Feedback Hub

Films & TV

Get Help

Google Chrome

Google Chrome Canary

GPL Ghostscript

2]
<
&
=
sl
sl
-
]
Fd
(=]
sl
€
=
sl
sl

Groove Music

-
|

Canon MG4200 series On-s...

COMODO Internet Securit. ..
COMODO Secure Shopping

English {United Kingdom) L...

LIEMNE Widme Evcbmmminen fre

; Intel HD Graphic

Publisher

Microsoft Corporation
Microsoft Corporation
king.com

Canon Inc.

Acer Incorporated
Piriform

COMODO Security ...
Comodo

CyberLink Corp.

Acer Incorporated
Acer Incorporated
CM=Acer Incorpor...
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corparation
Google Inc.

Google Inc,

Artifex Software Inc.

Microsoft Corporation

o Select a program from the list you want to remove from your computer

Install Date

23022019
25/01/2019
21f02/2019
07{12/2018
27{05/2017
11/02/2019
22{01/2018
25/02/2019
27{05/2017
27{05/2017
27{05/2017
27/05/2017
20{12/2018
14/09/2018
27{02/2019
15/01/2019
21/02/2019
05/03/2019
09/12/2018
08022019

L TEE LT ET-]
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81.0MB

14.8 MB

97.9MB

1.96 MB

362 MB

Uninstall

Repair

Rename

Delete

Search

5

4+ uUpdate available
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% CCleaner - FREE FOR HOME USE

CCleaner Free

t)

Uninstall o These programs are set to run when your computer starts

Windows Scheduled Tasks Context Menu Enable
Browser Plugins
Enabled Key Program Publisher File Disable
Disk Analyzer Yes Directory  7-Zip Igor Pavlov  C:'\Program Files\7-Zip\7-zip.dl
) ] Yes Directory  Add to VLC media player's Playlist ~ VideoLAN "C:\Program Files\VideoL ANWLC\wic.exe™ —si Delete
Duplicate Finder Yes Directory  Browse with IrfanView Irfan Skiian ~ "C:‘Program Files\IrfanView'i_views4.exe™ ™
System Restore Yes Directary  File ownership
Yes Directory  Open PowerShel window here powershell. exe -noexit -command Set-Locatic
Drive Wiper Yes Directory  Play with VLC media player VideoL AN "C:\Program Files\videoLANWLC wic.exe™ —si
Yes Drive Browse with IrfanView Irfan Skijan ~ "C:\Program Files\IrfanView\i_viewa4.exe” ™
Yes Drive Comodo Antivirus COMODO C:\Program Files\COMODOVCOMODO Interne
Yes Dirive Open PowerShell window here powershell.exe -noexit -command Set-Locatic
Yes File 7-Zip Igor Paviov C:\Program Files\7-Zip\7-zip.dll
Yes File Comodo Antivirus COMCODO C:\Program Files\COMODOVCOMODO Interne
Yes Folder 7-Zip Igor Paviov C:\Program Files\7-Zip\7-zip.dll
Yes Folder Comodo Antivirus COMODO C:\Program Files\COMODO\COMODO Interne

5 Save to text file...

You do not have the i f el 4 Update available
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—Any Questions?
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